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B nacrosee Bpems, Koraa JIMYHbIA HOMEP
MOOWJIBHOTO TellepoHa MOXKET OBITh y JHOOO0TO
YJIeHa CEMBH, OT peOEHKa /10 MEHCUOHEepa, Cllydan
TeJIe(OHHOTO  MOIIEHHHYECTBA MHOXaTCs C
KaKIpIM TonoM. Kak mnpaBuio B oOpraHu3aluu
TeIe(QOHHBIX MaXWHAIMI Y4acTBYIOT HECKOJIBKO
MPECTYMHUKOB, KOTOpPHIE 3a4acTyld OTOBIBAIOT
Haka3aHW€ B MCIPABUTEIBHBIX YUPEKICHUSIX.
MortieHHUKH ~ pa3OuparoTcsi B TCUXOJOTUHU, U
YMeEJo UCIOJIB3YIOT BCIO JOCTYIHYO
uHpOpMAIMIO, BKIOYas Ty, KOTOPYIO >KepTBa
MOILIEHHUYECTBA HEBOJIbHO BBIJAET MPHU OOIICHUU.
Yame Bcero B ceTu Tele(OHHBIX MOIIEHHUKOB
MOMAJAIOTCS TOXKWIIBIE JIIOAM WM TOJPOCTKH,
MOCKOJIbKY ~ MOXWJIble  TpaXkJaHe  3a4acTylo
UCIIBITHIBAIOT YyBCTBO OJIMHOYECTBA u
M30JIMPOBAHHOCTH, OHHU JOBEPYUBHI U  JIETKO
MOJ/IAI0TCSI BHYIIEHUIO CO CTOPOHBI, a MOAPOCTKU
JIOBEPUYUBHI B CHIJIy TOTO, YTO €IIE C JIETCTBA HE
pa3yuuIICh MEUYTATh U BEPUTH B JIy4UIlIEe.

Tak 4yt0o x&e  Takoe  TenedoHHOE
MOIIEHHHUYECTBO?
Tenedonnoe MOIIICHHUYECTBO —

BUJ MOIIICHHHYECTBA B 001aCTH MH(POPMAIIMOHHBIX
TEXHOJIOTHH, B YaCTHOCTH, HECAHKIIMOHUPOBAHHBIC
NEUCTBUST WM HENPaBOMEPHOE  TOJIb30BAHHE
pecypcaMu W YCIyramMH, XHINCHHE 9Y>KOTO
UMYIIECTBA WIW MPUOOpPETeHHE TpaBa Ha YyikKoe
HUMYIIECTBO myTéM BBOJIA, yAQJICHUS,
Moaudukauun  WHGOpMALMKM WM JPYroro

BMeILIAaTEIbCTBA B PabOTy CpeAcTB 00pabOTKU MK
nepenadu TAHHBIX MH(POPMAILMOHHO-
TEJIEKOMMYHUKAIIHOHHBIX CETEH.

Haubonee pacnpocTpaHeHHBIMH BUAAMU
Tese(hOHHOTO MOILICHHUYECTBA SBIISTIOTCSI
CJIeAYyIOIINE:

1. ITIpocs6a o0 nomouu

[TocTynaer 3BOHOK ¢ HE3HAKOMOT'O HOMEpA,
U MOIICHHHUK, TMPEJCTaBUBIINCH POACTBEHHHKOM,
3HAaKOMBIM  WJIHM  KoJulerod  mo  pabore,
B3BOJIHOBAHHBIM ~ TOJIOCOM  COOOINAeT,  YTO
3a7iepKaH COTPYIHUKAMH IOJMLIMU U OOBUHEH B
COBEPILIEHUHM  KAKOTO-HHOYIb  NPECTYIUICHUS:
XpaHEHHE OpYXHsl WM HApPKOTUKOB, HAaHECEHHE
TEJIECHBIX TOBPEXKACHUH, XYJIUTaHCTBO, yJyacTue B
ATIL

Jlanee B pasroBOp BCTyIaeT BTOPOHU
MOILIEHHUK ¥  MPEACTaBISETCd  COTPYAHUKOM
NPaBOOXPAHUTENBHBIX OpraHoB. OH yBEpPEHHBIM
TOJIOCOM COOOIIAET, YTO COBEPILEHO MPECTYMIICHUE
U, ecau Bl XoTHTE TOMOYb, HEOOXOUMO TPUBE3TH
OIPEJICJICHHYI0O CyMMY B OIOBOPEHHOE MECTO M
nepenarb KakoMy-JIMOO YelOBEeKYy WM IMEPEeBECTH
Ha CYEeT C MOMOIIIBIO IUIATEKHOTO TEPMHHAJIA.

JIn6o aboHEHT moylyyaeT Ha MOOWJIBHBIN
TenedoH cooOIeHne ¢ HE3HAKOMOTO HOMEpa C
npoch00il TONOKUTH Ha ATOT HOMEp JCHEXKHBIE
CpencTBa, MpU ATOM J00aBiseTCs, 4TOOBI OH HE
3BoHWI.  Hepenko  pobGaensieTcss — oOpareHue
«MaMm




Bo3MmoxkeH BapwaHT, Korja MOIICHHUK,
MPEICTaBUBLINIICS paboTHUKOM
MPABOOXPAHUTEIBHBIX OPraHoOB, COOOMAaeT o
BO30Y)XJIEHUM YTOJIOBHOTO Jena B Bamem
OTHOIIGHUW U TpeOyeT JMEeHbIH 3a «pEIICHUE
BOIPOCA» O €ro MpeKpalleHuH.

B mensx mnpemoTBpamieHUs MPECTYIMHBIX
JNEUCTBUI B ITHX CIydasx HEOOXOIMMO IpEepBaTh
pasroBop M MEPE3BOHUTH TOMY, O KOM HIET PEUb.
Ecnu tenedon oTkII04EH, MOCTapalTeCh CBA3ATHCS
C ero KoJUIeramMH, JPY3bsIMH U POJCTBEHHUKAMU
JUIsl yTouHeHusI nHbopManuu. Takke HeoOXOaMMO
NEHCTBOBaTh W TPHU TONYYCHHH COOOIICHHS O
npoOiemax.

B pasroBope ¢ sikoObI ¢ IpeaCcTaBUTENIEM
MIPABOOXPAHUTEIBHBIX OPraHOB, CIPOCUTE, U3
Kakoro OH otaeneHus nonunuu. Ilocne 3BoHKa
ciaenyeT HaOparh «02», y3HaTh HOMEpP ACKYPHOU
4acTH  JAHHOTO  OTJENCHHS U YTOYHUTH
uHopmario (HampuMmep, JCUCTBUTEIBHO JIH
POJCTBEHHHK WJIA 3HAKOMBIHN JIOCTABJICH TYy/a).

2. MomeHHH4YeCcTBO ¢ OaHKOBCKMMH
KapTaMu

Ha Tenedon mnpuxogur cooOmeHne o
0710KMpOBKEe OAHKOBCKOM KapThl W IpeJaraercs
OecrlaTHO IO3BOHUTH Ha OINpeAeNCHHBIH HOMEp
JUIS TIOTY4YEHUs TOAPOOHOM HH(OpMAIHH.

Korma aGoHEHT 3BOHHUT MO YKa3aHHOMY
TesnedoHy, MOIIEHHUK COOOIIAeT, YTO Ha CepBepe,
OTBEYAIOIIEM 3a o0ciyX1UBaHHE KapThl,
npousouien cOOW, a 3areM MPOCUT COOOUIUTH
HOMEP KapThl u ITH-xox IS ee
HepEepErucTpaLy.

Bo3MoxkeH BapuaHT, Korja MpPecTYIHUK,
MPEICTaBUBIINCH PAOOTHUKOM OaHKa, caM 3BOHHUT
aboneHty ¢ 1enbto momydenus [IMH-xoma
0OaHKOBCKOM KapThl.

C uenplo MpenoTBpaleHHs] MPECTYMHBIX
JNeCTBUI HHUKOMY HE COOOIIAalTe pPEeKBU3UTHI
OankoBCKOW KapThl. Hu omHa opranuzanus,
BKIIIouasi OaHk, He BmpaBe TpeOosath [IMH-kon.

Hns  Toro, 4YToObl MPOBEPUTH TMOCTYNUBUIYIO
nHdOpMaIIio 0 OJTOKUPOBaHUH KapThl,
HEOOXOIUMO TMO3BOHUTH B KIMEHTCKYIO CIyXOy
noanepkku 6anka. Ckopee BCero, TaM OTBETST, YTO
HUKaKuX cOOEB Ha cepBepe HE NPOUCXOAMIIO, a
OaHKOBCKasi KapTa TMPOIOJDKAET OOCTYKHUBATHCA
OaHKOM.

3. 3BOHOK Ha IUIATHBIH TeJie)OHHBIH
HOMep

AboneHTy mnpuxomuT SMS ¢ mpock0oi
NEPEe3BOHUTh HAa YKa3aHHBIH HOMEpP MOOUIIBHOTO
tenedona. IIpoceba Moxer OBITH 00OCHOBaHA
000 TPUYMHOW — TOMOINb JPYTY, U3MCHECHHE
TapuoB CBs3U, MPOOJIEMBI CO CBS3BIO WIH C
OaHKOBCKOM KapToi W Tak naiee. [locie Toro kak
aOOHEHT TMepe3BaHMBACT, €ro JOJNro JepXkar Ha
JIMHUY, U, KOTJa OH OTKJIFOYAETCsl, TO OKa3bIBAETCH,
YTO C €r0 CY€Ta CIIUCAHbl KPYIIHBIE CyMMBI.

C nenpr0 NpeAoTBpalIEHUs] MPECTYIHBIX
JNEUCTBUM  PEKOMEHIYeTCs HE 3BOHHUTH  IIO
HE3HAKOMBIM HOMEpaM, IIOCKOJIBKY CYIIECTBYIOT
CEpBHUCHl C IUIATHBIM 3BOHKOM (Yalle BCEr0 3TO
pa3BlIEKaTeNbHBIE CEPBUCHI, B KOTOPBIX YCIYI'H
OKa3bIBAIOTCS MO TeNe(OoHy, U JIONOJHUTEIHHO
B3MMAaeTCs IUIaTa 3a caM 3BOHOK). MOIIEHHUKHU
PETHCTPUPYIOT TAaKOM CEpPBUC U PacCHpOCTPAHSIOT
HOMep Oe3 MpeaynpexIeHUs O CHATUU IUIaThl 3a
3BOHOK.

4. Boiurpolun npusa

Ha moOwibHBIA TenepoH NPUXOTUT CMC-
COOOIIIEHUE O BHIMTPAHHOM TPH3€E JTUOO MOCTYIaeT
3BOHOK C MO3/PaBICHUEM B BBIUTPBIIIE B JIOTEpEE,
aKlIMM ¥ T.JI. ¥ HEOOXOIMMOCTH CBSI3aThCSl C
«mpu30BEIM» oTAenoM. [locie Toro, Kak Biajener
TenedoHa CBSI3BIBACTCS C aBTOPOM COOOIICHHS
(«mpH30BBIM»  OTHEIOM), €ro yOexmawT B
YECTHOCTU aKIIMd M COOOIIAIOT, YTO HEOOXOIHMO
NPEIBAPUTEILHO  OIUIATUTh  COMYTCTBYIOIIYIO
YCIIYTY WM TOJOXOAHBIN HaJOr Yepe3 CHUCTEMY
JICHEIKHBIX TIEPEBOIOB.

Ecnu Bbel y3Hanmm o mpoBeneHHM JIOTEpEU
TOJIBKO B MOMEHT «BBIMTPBIIIIA», U TIPH ITOM paHee
Bbl He 3anmoyiHsIM 3asBKYy Ha y4yacTHE€ B HEW W
HUKAaK HE TOATBEPXKJalld CBOE ydacTHE B
PO3BITpBIIIE, TO, BEPOSITHEE BCero, Bac meiTarorcst
o0ManyTh. OdopMiIeHHE JOKYMEHTOB U y4acTHE B

5. Aknus oneparopa MOOWJIbHOM CBSI3H

AOGOHEHT moiy4aeT cooOIleHrne o0 akIuw,
IPOBOIMMOM  €ro  MOOWJIBHBIM  OINEPaTOPOM.
Hanpumep, mnpennoxeHne TMOIKIIOYATE HOBYIO
9KCKIIIO3UBHYIO YCIYTY, IMOJY4YUTh Ha KaKOW-TO
MEPUOl BPEMEHH BO3MOXKHOCTh OCYIIECTBISTH
OecriaTHbIE 3BOHKH IO cTpaHe U apyrue. OHaKo,
JUISL TOTO €My HEeOOXOIMMO BCETro JIMIIb OTOCIATh
B CIyxOy HHPOPMAMOHHON TOACPKKH TIO
COOOIIEHHBIM TeNeOHAM KOIbI HECKOIBKHUX KapT
omnarbl. ECTECTBEHHO, MOTOM BBISICHSAETCS, YTO



Omeparop pPEKIAMHBIX aKIWWd He TMPOBOAMI, a
KapThl OILIaThI MOMOJHWINA CY€Ta MOILIEHHUKOB.

B mensx mnpemoTBpaimieHUs MPECTYIMHBIX
JEeHCTBUI HEOOXOIUMO MEPE3BOHUTH MOOMIIBHOMY
oreparopy Uil YTOUYHEHUS MPaBWJI aKIWU, HOBBIX
Tapu(oB M YCIOBUH NMPEAOCTABICHUS MOOWIBLHOMN
CBSI3M.

6. OnO04YHBIN NepeBo CPEACTB

AOonenTy mnpuxogutr SMS-coobuieHue o
MOCTYIUICHUU CPEACTB Ha CYET, NEPEeBEIEHHBIX C
nomo1ipio ycrryru « MoOubHBIN nepeBomy» 1100 ¢
TepMuHana omaar yciayr. Cpady mociie 3Toro
MOCTYMaeT 3BOHOK, 4YTO Ha CYET OIHUOOYHO
nepeBeeHbl JEHbIU U MPOCAT BEPHYTh UX 00paTHO
TeM ke «MOOWIBHBIM  TIEPEBOIOMY»  JIMOO
MEPEeBECTU Ha «IpaBWIbHBIINY HoMmep. Ilocrne
NepeBo/Ia, Takas ke CyMMa CIHCBIBAETCS CO CUeTa
aboOHEeHTa, TaK KaKk MOIICHHUK, HCIONb3Yys YeK,
BBIIAaHHBIM TIpU TIEPEBOJAE JACHET, oOpamaercs K
omeparopy € 3asBIeHHEM 00 OImUOOYHOM
BHECEHUHU CPEJCTB M MPOCHOOH mepeBecTH MX Ha
CBOI HOMED.

B mensx mnpemoTBpaimieHUs MPECTYIMHBIX
NEWCTBUIl HE IoajaBaiiTech Ha oOOMaH o
MOTPOCUTE 3BOHUBIIETO BOCIOIH30BATHCS UYEKOM
JUIss  BO3Bpara  OMMOOYHO  TEpPEBEACHHBIX
JICHE)KHBIX CPEJICTB.

7. KommeHcauusi 3a JieKapCTBEHHbIE
npenaparsl

[Tocne 3aka3a mo mouTe CcpeAcTBa s
YAYYIICHUS 3I0POBbsS TMOCTYNAeT 3BOHOK TIO
TenepoHy, B XOA€ KOTOPOrO  HEHU3BECTHBIH

(Hanpumep, NIpEeACTaBUTENb MUHHCTEPCTBA
3paBOOXPAHEHUS, HaJIOTOBBIN MHCIIEKTOD,
COTPYIHUK IIPaBOOXPAHUTEIIBHBIX OpraHoB)

COO0IIaeT, YTO MPUOOPETCHHBIA TpermapaT SKOOBI
OKa3zaJicsl TONJCNTKOW M MOKYNaTelro IOJI0KEHA
KOMIICHCAIUS, HO, YTOOBI IMOJyYUTh ITHU JICHBIH,
HEOOXOIUMO 3aIIaTUTh TOAOXOAHBIM HAJor C
CYMMBI M YKa3bIBa€TCS HOMEp CYeTa, Ha KOTOPBIN
HEOOXOIMMO NIEPEBECTH JCHBI .

B nesix MNpeaAOoTBpallCHUS NPCCTYIHBIX
JNEUCTBUI HEOOXOIUMO MPEKPaTUTh Tele(OHHBIN

pasrosop )YraHU3AIHIO,
IpEeCTAaE Je/ICTaBUIICS
3JI0YMBIII S | % )pMaLHH.
-
B B oha
L(m}i
8. Tesiepornbie BUPYCHI
Ha TeneoH aboHeHTa

MPUXOAUT COOOIIEHUE, ISl TMOJIy4eHUS KOTOPOTO
HeoOxomuMmo — mepeditu  mo  ccwhuike.  Ilpum
BBIMIOJIHEHUH JaHHOM KOMaHIbl Ha Tene(oH
CKaYMBAETCA BUPYC M MPOUCXOJUT IMOCTETIEHHOE
CIIMCAaHHE C HETO JE€HEXKHBIX CPENICTB.

Tax:ke BO3MOXHO, YTO IIPU 3aKa3e KaKOM-
aub0  YCIyTH 4Yepe3  «IKOOBb»  MOOHIBHOTO
ormeparopa WIM TPU CKAYUBAaHUU MOOUIBHOTO
MIPUIOKECHUS aOOHEHTY MIPUXOIUT
npenynpexnenue: «Bbl coOupaerech OTHpPaBHUTH
coo0IlleHne Ha KOPOTKMH HOMep .., M
MOJTBEPKIACHHSI OTIEPAIlUN OTIPABETE COOOIICHUE
¢ mudport 1, mus ormensl ¢ nudpoirt 0». Ecnm
corfacue TONy4eHO, TO ¢ TeJIedOHHOTO cueTa
OyIyT cMCaHbl ACHBIU.

MoIIeHHUKN UCIONIB3YIOT — CHeIUalbHbIC
IPOrpaMMBl, MTO3BOJISIOIINE ABTOMATUYECKHU
TEeHepUPOBaTh  THICSYM  TaKUX  COOOIICHUH,
CJEICTBHEM YEro SBISETCA CIIMCAHUE CPENCTB C
TeneOHOB.

B wmemax mnpenorBpamieHuss MNPECTYyIHBIX
JEUCTBUI HE MEPEXOAUTE MO TAKUM CChUIKaAM U HE
3BOHMTE Ha HOMEpP, C KOTOpPOIO OTIIPABIEHO
cooOIeHue.

TenepoHHOE MOIIIEHHUYECTBO HE CTOUT HA
MECTCE. HpeCTYHHI/IKI/I ITIOCTOSAHHO HpI/I,Z[yMBIBaIOT
HOBBIE CIIOCOOBI OThEMA O€HEr. B 3Toll cBA3U
TOJIBKO GIIHTCJIBHOCTB IIOMOXXET HE CTATh )I(CpTBOfI

3JI0yMBIIIICHHHUKA.
Ecnu xe Bbl cTanu sxepTBoil TeneoHHOro
MOILIEHHUKA clenyer HE3aMEUIUTEIIbHO

o0patuT ACM.

Tesaedonbl I'Y MB/I Poccuu mo
HNpxyrckoi odnacTu
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